IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re U.S. Patent Application of ) 

HAWKES et ah ) 

Application Number: To be Assigned ) 

Filed Concurrently Herewith ) 

For: Overview Subsystem for Information ) 
Page Server ) 

Honorable Commissioner for Patents 
Washington, D.C. 20231 

PRELIMINARY AMENDMENT 

Sir: 

Prior to an examination on the merits, please amend the above-captioned 
application as follows: 

In the Claims : 

Please replace the below claim as follows: 

7. (Amended.) The network information system according to claim 1, in 
combination with a contact center having service representatives with endpoint systems 
capable of being joined to sessions established by the service system, at least one 
service representative being a said permitted user. 

REMARKS 

Applicants have amended a claim in order to remove the multiple dependencies 
contained therein and thereby reduce the basic filing fee. No new matter has been added to the 



application as a result of this amendment. For the convenience of the Office, a copy of the 
claims showing the amendments is attached hereto. 

Prompt and favorable action on the merits of this application is earnestly solicited. 
Kindly direct any inquiries to the undersigned at the below-listed address and telephone 



LOWE HAUPTMAN GILMAN & BERNER, LLP (22429) 

1700 Diagonal Road 
Suite 310 

Alexandria, Virginia 22314 
(703) 684-1111 

October 15, 2001 



number. 



Respectfully submitted, 
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4. An information system according to claim 1, wherein the user interface comprises 
functionality for dynamically generating from the real-time database, a web page listing 
against the information pages that have associated sessions, the corresponding party- 

5 related information, and a web server for serving the page to the permitted user on request. 

5. An information system according to claim 1, wherein each of at least some of the 
joining notifications includes an identifier of the party associated with the joined endpoint 
system, the sessions overview subsystem including a database access mechanism for 

1 0 looking up attribute data of the party in a database using the party identifier, this attribute 
data being included in the party-related information stored in the real-time database. 

6. An information system according to claim 1, wherein each of at least some of the 
joining notifications includes party attribute data, this attribute data being included in the 

1 5 party-related information stored in the real-time database. 



7. In - combinatkft? , the network information system according to aay que of claims 1 tcrtf; 
/a»d a contact center having service representatives with endpoint systems capable of being 

joined to sessions established by the service system, at least one service representative 
20 being a said permitted user. 

8. An information system according to claim 1 , wherein the service system in setting up a 
communication session, creates a service-session functional entity for controlling the 
joining of endpoint systems to the session, this joining involving the sending of connection 

25 details of the transport mechanism associated with the communication session to the 
endpoint system concerned or its proxy. 

9. An information system according to claim 8, wherein the service-session functional 
entity comprises a session instance with generic behaviour for adding and removing 

30 endpoint systems to the communication session and for recording the endpoint systems 
currently joined to the communication session, and an associated service instance with 




